YOUR TAX BILL

Through your Bank

Check with your financial institution
to confirm their processing times to
ensure your payment is received

by the deadline of June 30.

°
By Mail
Cheques are payable to The City of

Red Deer, must be postmarked by
June 30, and may be mailed to:

Red Deer City Hall

PO Box 5008

4914 48 Avenue

Red Deer, Alberta T4N 3T4

With TIP

Tax Instalment Plan

Avoid paying your taxes all at once and
sign up for TIP. Your total bill will be divided
into automatic monthly payments for the
remainder of the year, and there are no
penalties or fees to enroll.

To learn more, visit reddeer.ca/TIP.

To sign up, login to MyCity and select
preauthorized withdrawals.

At City Hall

Pay by cash, cheque or debit
during regular business hours.
Monday - Friday: 8 a.m. to 4:30 p.m.

IMPORTANT
DATES

Final date to register in TIP
for the 2025 tax season.
Registrations after June 15 will apply to
the 2026 tax season.

Property Taxes are
due in full.
(for customers not enrolled in TIP)

7% penalty is applied to
outstanding balances.
(for customers not enrolled in TIP)

If you can’t pay your tax bill by
the deadline, pay as much as you
can to minimize the amount of
the penalty on your account.

CONTACT US

We’re here to help you through the tax process.

If you have questions, visit our website or contact us.

reddeer.ca/tax
403-342-8126 tax@reddeer.ca
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2025 MUNICIPAL
PROPERTY TAX

Overview

City Council approved a 10.5% increase to the
operating budget to maintain and support critical
services and infrastructure. The final tax rate
includes the 2025 provincial requisitions collected
for education and seniors affordable housing.

What this means

Property owners not enrolled in TIP will see a
larger than usual amount on their property tax
bill, due by June 30.

TIP participants may notice an increase in their
monthly payment amounts starting on June 30.

How are my tax dollars spent?

The municipal portion of your taxes funds the following:
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GETTING
STARTED ON

MyCity

With a MyCity profile, you can manage your
City of Red Deer accounts online, any time.

o Register for MyCity

If you’re new to MyCity, you'll need to
create a profile. To get started, go to:

reddeer.ca/MyCityRegister

e Add your Tax Account

Once you have a MyCity profile, add your tax
account by clicking the button shown below.
You’ll need your roll number and personal
access code from your tax documents.

Click “Register a Tax Account”

© Register a Tax Account

e Select your delivery

preference

Choosing email delivery will ensure your
invoices and notices are delivered electronically,
even if mailing services are disrupted.

Paper only | Email only (CURRENT) v

That’s it! You can now manage
your tax account online and access
documents and receipts 24/7.
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MyCity
FEATURES

Login to MyCity any time to manage
your tax account.

— See your account balance

— View and print documents

— Sign up for the Tax Instalment Plan (TIP)

reddeer.ca/MyCityLogin

ADDRESS HERE
\ S ' Account Number: 30001234567
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+ Account Number: 5000123456

REGISTER FOR
TIP

Tax Instalment Plan

Make paying property taxes easier and
more convenient with TIP!

TIP divides your tax bill into monthly payments,
and there are no fees or penalties to sign up.

1 Locate the Pre-authorized Withdrawals section
3 Complete the application

4 Check your email for a confirmation of your
TIP enrolment

Register before June 15 to avoid paying your
taxes in one lump sum.

reddeer.ca/TIP



