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Treatment of Public 
Policy Type: EXECUTIVE LIMITATION EL-A-2.3 

 
With regard to customers or the public, whether individuals or groups, the City 
Manager will not allow unsafe, disrespectful interactions or any conflict with the RISE 
principles.   
 
Further, without limiting the scope of the above statements by the following, the City 
Manager shall not: 

 
1 Allow conditions or circumstances that prevent or hinder reasonable access and 

participation 
 

2 Permit inconsistent treatment of individuals or groups 
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